ROSEDALE ABBEY COUNTRY COTTAGES
2011 BOOKING FORM

Please complete the booking form and return it to:
Flower of May, Lebberston Cliff, Scarborough, North Yorkshire YO11 3NU

Arrival Departure No. of
Date Date [\[1¢] 31—

[ ] RIVERVIEW COTTAGE

|:| HAYLOFT

[ ] CLOCKTOWERCOTTAGE | | SPENCER COURT
[ ] STABLE COURT

Name

Address

Postcode
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OFFICE USE ONLY
Receipt No

Cottage

Arrival Date

No. of Nights

Holiday Cost

Extras

Total Cost

Contact Phone No.

E-mail

Car Registration Date

Vehicles other than cars please refer to T&C's

Less Deposit

Balance Due

D Dog (Breed)
£35 week / £20 short break

D Travel Cot |:| High Chair |:| Baby Bath

Date Balance Received

Please list below all members of your party including yourself.

Surname First Name Age
| agree to the terms and conditions of reservation on behalf of my party.
Signature Date
PAYMENT (please select one of the following): OFFICE USE ONLY
|:| Cheque/Postal Order - Made payable to Flower of May Holiday Parks Ltd DEPOSIT PAYMENT
(please note payment by cheque will not be accepted on arrival) AMOUNT
Credit/Debit Card CC/DC/CASH/CQ/PO

Please select Visa VBA || Maestro (R[] Switch B[] Detta Q[ Mastercard D[] DATE FECEVED ]

PROCESSEDBY [ ]
[ wish to pay the full amount I:l [ wish to pay a £100 deposit (salancepayable 6 weeksprirtoarival-~ noremindertobe sent) I:l

BALANCE PAYMENT
AMOUNT
Cardholder's name Please debit my account with payment of £......... CCDC/CASHICQ/PO
DATERECENED [ ]
CordNomber | | [ | [ [ [ [ ] [T PTL T LT Joossmon =

Issue Number (if applicable) D] Valid From D:I:I] Expiry Date Dj:l] FULL AMOUNT
AMOUNT

I have read and agree to the enclosed terms and conditions of this booking on behalf of and as agents for the persons listed above D CC/DC/CASH/CQ/PO
DATE RECEIVED

Signature: Date:

PROCESSEDBY [ ]

THE FULL BALANCE OF YOUR HOLIDAY IS PAYABLE SIX WEEKS PRIOR TO ARRIVAL

e
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-2011 PRICES -

RIVERVIEW COTTAGE
STABLE COURT | THE HAYLOFT | ™" 5y rowen™ (SPENCER COURT

GOLD - 4 PERSONS

March 4th - April I15th | £200(£114 | £254 | £135|£319 £146 | £340 (£178

April 16th-April23rd | £308| - |£405| - |£492| - |[£535| -
Easter Midweek 18th - 22nd April Mon-Fri) | = (£211 | - |£286] - |£340 - (£373

April 23rd - April 30th | £286 |£168 | £384£232|£470|£286 | £502 |£303
Easter Weekend 22nd - 25th April (Fri-Mon) - |£211 - |£286 - [£340 - |£373

April 30th - May 7th £243 |£146 | £319 £189 | £395|£232 | £416 |£251
May 7th - May 14th £243 £135 | £319|£178|£395|£222 | £416|£232
May 14th - May 28th £265 (£146 | £351 | £189 | £427 |£232 | £448 |£243
May 28th - June 4th £351 £243 | £493 |£319|£556|£394 | £599 |£416
June 4th - June 11th £319 £211 | £427 £276 | £513|£330 | £546 |£351
é June I1th - July 2nd £319 £211 | £427|£276 | £513 £330 | £546 |£351
July 2nd - July 23rd £319 £211 | £427|£276 | £513 £330 | £546 |£351
July 23rd - August 27th | £377 |£265 | £496 | £351 | £604|£427 | £647 |£448
August 27th - September 3rd | £377 |£265 | £496 | £351 | £604 | £427 | £647 |£448
September 3rd - September 24th | £297 [£21 1 | £395(£276 | £481 £330 | £513 |£362
September 24th - October 22nd | £21 | |£125 | £286 |£157 | £319|£179 | £513 |£200
October 22nd - October 29th | £265 |£157 | £351|£211| £427 |£243 | £449 |£265
October 30th - December 17th | £200 | £1 14 | £254|£135 | £319 £146 | £340 |£178
Xrmas - December 20th - December 27th | £35 | | £243 | £459|£319 | £557 |£395 | £599 £416
NewYear - December 27th - January 2nd | £301 | - | £409 - | £507| - | £549| -

EARLY BIRD

£40 OFF IF BOOKED BEFORE 1st MAY
(FULL WEEKS ONLY)

| e
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FLOWER OF MAY HOLIDAY PARKS LTD

TERMS & CONDITIONS

CUSTOMERS - PLEASE ENSURE YOU READ THE FOLLOWING PRIORTO MAKING A BOOKING

Our agreement with You —

Please consider the following
prior to booking:

Our agreement with you binds you,
the person named on the booking, and
all members of your party, including
children and any day visitors. You must
ensure that all members of your party
are aware of, and accept all of this
agreement. It starts from the day the
booking is made and continues until
the last member of your party has left
the park (and includes any extensions
of time to your booking).

We have the right, at our sole discre-
tion, to refuse to accept any booking,
and obtain the name, age, address and
gender of each member of your party
before confirming your booking or at
any time. You must provide us with
full details of your party, which must
include you, prior to arrival.

We have the right to cancel your
booking, or to instruct you or your
party to leave the Park immediately,
without compensation or refund,
should you or any of your party
not comply with this agreement, par-
ticularly relating to the terms where
behaviour and conduct have not been
complied with, or where you or any
member of your party has been asked
to leave any of our Parks on a previ-
ous occasion.

For any change in the booking made,
please confirm in writing; there is an
administration charge of £15.00.
There is a £20 charge for unpaid
cheques.

Confirmed bookings cannot be altered
on the day of arrival. Please notify us
if you are going to arrive later than
6pm or at a later date. There are no
refunds. The management cannot be
held responsible for any change in
circumstances.

You must be over 2| to make a book-
ing and there must be at least one
capable and responsible adult over the
age of 21 on each touring pitch, or in
each unit of accommodation.You may
not have the majority of persons on
any booking aged between |7 & 21.

You will be asked to leave if more than
the persons stated on the booking
form occupy the accommodation/
pitch. The members of your party and
the allocation of guests in each accom-
modation/pitch must remain as noti-
fied to us.

All female & male parties must apply
in writing before a booking can be
confirmed. You must comply with any
adult/child ratios we detail you.

Stag & hen parties are not permitted
and we reserve the right to ask such
parties to leave without refund.

Only ONE car may be parked at each
pitch/accommodation. Excuses will not
be accepted for a greater number of
vehicles. Extra vehicles — must be
parked in the car park and a ticket pur-
chased from reception and displayed in
the vehicle window.

Transit vans, work or commercial
vehicles must be parked in the car
park, and are by arrangement only.

In the event of any accommodation
booked not being available, for any
reason whatsoever, the liability of the
proprietors shall in no circumstances
exceed a refund of any amount
already received by them.

Flower of May Holiday Parks Ltd.
recommend that customers take out
their own travel insurance.

Our aim is to provide a
relaxed Holiday Park
suitable for families

Please note whilst staying on the
Park the following applies:

Flower of May Leisure Centres
(where available) are chargeable
on a pay-as-you-go basis.

Pitches — you are expected to ensure
the area around your pitch is kept
clean and tidy.

Full facilities may not be available early
and late season — please telephone for
further details.

All young children must be accompa-
nied to all facilities ( including bars and
leisure complex). It is impractical for
them to use the facilities by themselves.

Behaviour and Compliance with
this Agreement — your behaviour
should not be excessive, noisy or dis-
ruptive, especially at night. Offensive or
illegal behaviour will not be tolerated.
We may ask you or any member of
your party to leave immediately if your
conduct is considered by us to be in-
appropriate, likely to cause harm, or
impair the enjoyment, comfort or
safety of other customers, staff or the
general public, or is likely in our belief,
to breach any of our agreement with
you. No refunds or compensation will
be given in these circumstances.

Children’s Supervision & Parental
Responsibility — you are responsible
for the supervision of your party
under the age of 21. You must super-
vise your children and babies at all
times. Children under 8 must be
accompanied at all times on the Park
by an adult.
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Legislation & licensed premises —
We reserve the right to refuse to
serve or sell alcohol to anyone who:
® |s under the age of 18,0r
® Appears to us to be under 18
(and cannot prove otherwise), or
® We,in our sole discretion,
consider to have been drinking
excessively.

You may not bring or use any shotgun,
knife, firearm, archery equipment, fire-
works (including sparklers), lanterns,
illegal substances or similar to any
Park under any circumstances.

BBQ’s & Fires

Customers are welcome to bring a
bbq to use at their pitch. Please note
if you are bringing a disposable bbq it
must be lifted off the ground. Our
wardens usually have a supply of
bricks for you to borrow for this
purpose. Customers must not, under
any circumstances, light fires or use
fire bowls at their pitches.

Photography

Please note still, digital or video pho-
tography is not allowed in any changing
area or swimming pool.

We occasionally take photographs for
advertising purposes. If you do not
wish to appear in any such material
please inform us at the time.

Dogs
Customers bringing dogs onto the
Park please note the following:
® Dogs must be kept on a lead at
all times.
® Dogs must be exercised either
off the Park or on the
designated dog exercise area.
® All dog waste must be picked up
and disposed of in the bins
provided.
® Dogs must not be left
unattended at any time.
® Dogs are not allowed in the
buildings, on the patio area or
playground.

Flower of May & Rosedale — | dog
only at any period (subject to prior
arrangement).

Riverside Meadows & Goose-
wood — 2 dogs only allowed at any
period (subject to prior arrangement,
touring park only).

Barrier cards

There is a £10 refundable cash deposit
required on arrival, at all parks for a
barrier card.

Touring/Tents

Strictly no pup tents or gazebos.

We do not accept group bookings.
Maximum persons per pitch = 6.
Please have the size of your tent avail-
able when booking.

X All pitches are allocated
on arrival X

Pitches are available from and to be
vacated by 2 noon.

All our parks have first class, fully tiled
toilet and shower blocks.These incor-
porate disabled toilet facilities, baby
changing areas and pots and pans
rooms.

A non-refundable deposit of £30.00 per
pitch is required at the time of booking:
the balance is payable on arrival.

Self-Catering Accommodation

All our accommodation is inclusive of
electricity, gas and water, and fully
equipped with television, microwave,
full sized cooker, fridge/freezer and
fully fitted bathroom.

Cottages — linen is provided and beds
are made up for your arrival.

Caravans/lodges — there are duvets
and pillows for each person, but cus-
tomers must provide their own linen
(sheets, pillowcases, duvet covers and
towels). You may hire bed linen/towels
- beds will be made up for your ar-
rival. If you wish to hire linen please
tick the box on the booking form, or
infform at the time of booking.

e

Please note —all 4 berth accommoda-
tion has a king size bed, and 6 berth is
a standard double, except Rosedale
Cottages.

Whilst we strive to accommodate
requests for a specific unit number —
we cannot guarantee this in advance,
and reserve the right to offer equal or
greater standard accommodation.

Pets permitted in specific accommo-
dation only by prior arrangement.

All accommodation is strictly
non-smoking.

A non-refundable deposit of £100 per
unit per week/part week is required
at the time of booking; the balance is
payable 3 weeks prior to arrival for
caravans and 6 weeks prior to arrival
for lodges/cottages. No reminder will
be sent.

Holiday period

Weekly: Saturday-Saturday
Mini-break: Monday-Friday or
Friday-Monday

Caravan/Cottage arrival time 2pm.
Departure time 9.30am

Lodges arrival time 4pm (Goosewood).
Departure time 9.30am

Can we help?

Any concerns or assistance you require
should be brought to our attention im-
mediately. We always aim to give
prompt assistance to you if you are in
difficulty and to respond promptly to
any concerns you raise so that you can
continue to enjoy your holiday.

Please note we are not responsible for

any matter of which you were aware

dod did not bring to our attention
ing your holiday.

And Finally!

If you have any questions or require
more specific information regarding our
facilities, leisure or entertainment pro-
grammes, do not hesitate to contact
our booking office 01723 584311 and
we will be only too happy to provide
further information.
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